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Introduction
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This guide will show you how to unblock DXS Point-of-Care from within SystmOne.

Instructions

1. Log into your clinical system and click on ‘Setup’.
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2. Hover over the ‘Mobile Working and Integration’ option. 

3. Select ‘Device Manager’ from the drop-down menu.
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4. Click on the ‘Blocked’ folder. 

5. This will display a list of device entries.
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6. Right click on the relevant device entry and select ‘Approve Device’ from the
 drop-down menu.

7. A notification will appear to confirm the approval of the device entry.
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8. Select ‘Yes’ in order to allow the device to connect to SystmOne.

9. The device entry will now be moved to the ‘Approved’ folder.

10. You will have to repeat the aforementioned steps in order to approve each
 blocked device entry.
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Support

0800 028 0004 (option 1)

support-uk@dxs-systems.com

dxs-systems.co.uk

Training

0800 028 0004 (option 2)

training@dxs-systems.co.uk

training.dxs-systems.com


