CompleteCare

User Guide
Leaving Feedback

SystmOne



Introduction

This guide will show you how to provide feedback on our CompleteCare templates.

Instructions

1. If you would like to provide feedback on our CompleteCare templates, you can
make use of the ‘DXS Feedback’ button.
2. This button can be used to report any errors or issues, request new templates

or other content, suggest changes or improvements, and/or leave general
feedback regarding usability and user experience.

3. The ‘DXS Feedback’ button is located in the top right-hand corner of the DXS
Dashboard.

¥ DXS Dashboard

Dashboard

|Ox Dashboard

Find the template you need

On January 30, 2020 the WHO declared the
emergency of internation,

Launch the DXS CO
& COVID-19

W CovID-13
3 Quick Entry | GoF

¢ General Consutations

& Comprehensive Templates

] New Recal
Fres Slot Search Ik, Attach Fie B Allergies '

T New Repeat

I

P& Screening

K Follow-up New Task

* Scoring Assessments

4 New Fit Note

P& Investigations and Tests

[ Discard Patient B New Acute = Refer

]
¢ Cancer Referral Criteria L . Show recordings from othar templates

> [ show empty recordings

Event Details Information Print Suspend Ok Cancel Show Incomplete Fields

a ( © 2020 DXS International plc - All Rights Reserved. n



4. This is also a common feature amongst the majority of our templates and can
be found in the top right-hand corner of the template.
5. To provide feedback, click on the ‘DXS Feedback’ button.
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6. Complete the feedback form and attach any relevant files.
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Which template were you using when you encountered the issue or discovered
that content has been omitted?

What type of issue did you encounter?

Select or enter value -

Please describe the issue in more detail or specify which content is missing
from the template.
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Attachment(s)
Please add a screenshot regarding your query.

Drag and drop files here or browse files

[] 1 confirm that the message and attachment above do not contain any
patient identifiable information. *

Contact me *
If you would like to be contacted about the feedback submitted, please enter
your email below.
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7. It is mandatory to confirm that the message and attachment(s) do not contain
any patient identifiable data.
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When you have completed the feedback form, click submit to send your
response.
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Attachment(s)
Please add a screenshot regarding your query.

Drag and drop files here or browse files
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Support

0800 028 0004 (option 1)

@ support-uk@dxs-systems.com

@ dxs-systems.co.uk

Training

0800 028 0004 (option 2)

@ training@dxs-systems.co.uk

@ training.dxs-systems.com
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