
Quick Start – e-RS Functionality
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Some search criteria may be 
auto-populated. Complete 
any missing fields, then click
on the ‘Search’ button. 

Select the providers you wish 
to refer to from the search 
results and click on the ‘Use 
selected Providers’ button. 

Review the referral and patient 
details, check the ‘I confirm that 
this patient is not deceased’ box, 
attach any additional documents, 
and click on the ‘Create Referral’ 
button.

Initiate the e-RS referral of a 
completed referral form by 
clicking on the ‘e-RS’ button 
on the toolbar. 
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The e-RS referral has now been 
submitted. If you are processing 
the patient letter, select the ‘Email’ 
or ‘Print’ option, otherwise click on 
‘Cancel’. All the details, along with 
the patient letter and UBRN, will be 
recorded in the patient record and 
Point-of-Care’s ‘Forms’ section.


