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Support Essentials

User Guide
Enabling Remote Access



Introduction

This guide will show you the process of enabling a DXS Support representative to
remotely access your computer at an agreed and scheduled time.

Please note: you will need to log into your computer with administrative privileges

and may need to obtain Windows Admin Credentials from your own IT Support /
CSU team.

Instructions

1. You will be directed to a website (support.me or logmein123.com) by a DXS
Support representative.
« Enter the requested six-digit code provided by DXS (valid for 20 minutes).
+ Click ‘Join session’.
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2. A browser-specific pop-up will appear.
+ Firefox — Click ‘Save File’, navigate to ‘Downloads’, and select the
relevant ‘exe’ file.
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+ Google Chrome and Microsoft Edge — Navigate to ‘Downloads’ and select
the relevant ‘exe’ file.

v © LogMelni23com - Start Support X - . a x

< O @ @ hitpsy/securelogmeinrescue.com/Customer/Code.aspx

loads

Support-LogMelnRescue.exe
Open file

Join a support session

Enter your PIN to connect with a technician See more

el

emote control

]

540970

Join session

join your support session

We take your security seriously Report abuse
Only join support sessions with technicians you recognize and frust.

Remote IT
Want to deliver fiexible, reliable ref

a ( © 2026 DXS International plc — All Rights Reserved. a



3. A connection terminal appears, and an access permission prompt is displayed.
An ‘Elevate Privileges’ prompt may appear — select ‘OK’ if prompted.

- Please ignore the notification stating ‘LogMelnRescue stopped
responding’.
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4. The DXS Support representative now has access to complete required tasks.
* You can communicate with DXS via the remote terminal.
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Support

0800 028 0004 (option 1)

@ support-uk@dxs-systems.com

@ dxs-systems.co.uk

Training

0800 028 0004 (option 2)

@ training@dxs-systems.co.uk

@ training.dxs-systems.com
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https://www.dxs-systems.co.uk/index.php
https://training.dxs-systems.com/

