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1. Product Description 
DXS Point-of-Care is a clinical decision support tool designed to help healthcare professionals make 
faster, safer, and more accurate decisions at the point of care. It provides access to automatically 
updated clinical pathways, referral forms, patient information leaflets, and medicines information – 
all in one place. 

2. Releases 

Status Version Release Date Database Schema 

Current Release 5.9.0.61 20 March 2026 Version 8 Revision 14 
Previous Release 5.8.5.106 17 December 2025 Version 8 Revision 14 

3. Notes on Deployment 

The upgraded files will be downloaded automatically as part of the daily content update. 

Once the update is complete, the upgrade will appear as pending. To deploy the new files, the 
application must be restarted. After restarting, DXS Point-of-Care will be updated to the latest 
version. 

If you experience any issues with the automated upgrade process, please contact Support. 

4. System Requirements 

For detailed system specifications, please refer to the DXS Operating Environment Guidance 
document: 

https://storage.googleapis.com/images003/DXSDocuments/DXS%20Operating%20Environment%20Guid
ance.pdf  
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5. PoC 5.9.0 – General Release 

5.1 Introduction 

Version 5.9.0.61 introduces enhancements to email authentication, system security, and overall 
usability. The primary focus of this release is the implementation of OAuth 2.0 email authentication, 
enabling modern, token-based authentication aligned with current security standards. 

This release also strengthens secure communications, improves configuration flexibility, and enhances 
system reliability through updated telemetry and retry mechanisms.  

5.2 Features  

1. Azure-10820 – Added the ability to exclude selected fields during form completion. 
2. Azure-11081 – Introduced support for OAuth 2.0 email authentication. 
3. Azure-11936 – Updated error telemetry to use Transport Layer Security (TLS) 1.2 for 

enhanced security. 
4. Azure-11937 – Implemented automated updates for File Signature Thumbprints. 
5. Azure-11947 – Added retry capability for File Signature Thumbprint verification checks. 

5.3 Fixes 

1. Azure-1093 – Fixed an issue where the cursor incorrectly hovered over the Search hint text in 
the toolbar. 

2. Azure-10878 – Resolved an issue where forms saved to the patient record remained in the 
PoC Inbox instead of moving to the Completed folder. 

3. Azure-10899 – Fixed alignment issues when exporting Pathways to PDF. 
4. Azure-10919 – Fixed an issue where data from TPP displayed incorrectly when no SNOMED 

code was present. 
5. Azure-11753 – Resolved an issue where special characters caused PDF metadata to fail during 

export. 
6. Azure-11808 – Restored the ability to export form summaries from dated Completed Form 

folders. 
7. Azure-11877 – Fixed an issue where validation descriptions were not used as fallback 

messages for form validation errors. 
8. Azure-12069 – Fixed an issue where shared group rule error messages displayed the incorrect 

values. 
9. Azure-12076 – Resolved an issue where EMIS filtering could cause the toolbar to become 

unresponsive. 
10. Azure-12142 – Fixed an issue where emails sent via the default DXS email configuration could 

bounce back. 

5.4 Known Issues 

1. PRB-92753 – Duplicate roles listed in the Admin panel. 
Workaround: Please contact Support to remove duplicate roles. 
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2. PRB-121017 – Application may hang when saving to the patient record due to print spooler 
behaviour. 
Workaround:  
Please contact Support, or apply the following configuration change: 
Navigate to: 
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Terminal Server\Sysprocs 

• Create a new DWORD value named splwow64.exe. 
• Set the value data to 0 to enable automatic termination. 

3. PRB-147345 – TPP API timeout when loading patient demographics onto forms. 
Workaround: This issue is currently under investigation. Please contact Support. 

4. Azure-10917 – Clinical entries added on the same day may appear in an inconsistent order 
due to lack of timestamping. 

5. Azure-12022 – Admin draft override may allow actions on forms that are already completed 
or deleted. 

6. Azure-12024 – Forms may be deleted from the Summary section while locked and still in 
use. 

7. Azure-12050 – Favourited documents in the Forms section display the name used when 
favourited, rather than the original form name, which may cause confusion when assigned 
to another user. 

8. Azure-12052 – Validation errors may not display on form load and only appear after 
interacting with a field. 

5.5 Known Third-Party Limitations 

1. PRB-126423 – Bell notifications for assigned forms may not appear when using VPN 
connections. 

2. Azure-11241 – In TPP integrations, a second Windows user may inherit the first user’s login 
session. 

3. Azure-11996 – Centile codes in EMIS Growth Charts may prevent Height and Weight codes 
from populating in search fields. 
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